Microsoft Outlook 2002 Level 2 | Course Evaluation

At our company, the most important thing about our training is your learning.

Because this training is resulls oriented, your accomplishment and confidence in We appreciate hearing your comments regarding this class. In order to provide
applying what you ’ve learned is critically important to us. Please take a you with the highest quality training and an enjoyable training experience, we
moment to evaluate your present level in performing the following tasks (the use your feedback to continuously update our courses.

primary learning objectives of this course.) Circle the number that best
represents your current ability.

In rating this course, overall, please give us your comments regarding:

PRIOR TO THIS CLASS Not Able Able | The appropriateness of the learning objectives (course content):
Creating Signatures 112]3]4]5}
Using The Personal Address Book 1]2[3]4[ j
Flagging Messages 112]3]4[K516
Setting Message Importance Options 1]2]3]4] 3|5
Sortn'xg. And C.ategomzmg Contacts 1j2)3.4 @ 6 The amount of topics, exercises, follow up practice, & application projects
Archiving Mail 1121345 (course design):
Scheduling Events 1]2]3[4]3)¢
Posting Web Calendars 112]3]4{3] 6
Working In The Joumnal 11213]4|B)6
Working With Tasks In Outlook 1]2]3]4]5l(6) ‘
The organization and ease of use of the manual (course material):

AFTER TAKING THIS CLASS Not Able Able; ' '
Creating Signatures 112{3]4(5 @
Using The Personal Address Book 1]12]3]4]5}%,
Flagging Messages 1[2]3]4] 5[
Setting Message Importance Options 11213/ 4] 5|8
Sorting And Categorizing Contacts 112]3]4] 5}
$ZZT§£32ntS i ; g : g f@‘ What did you like best about this course?
Posting Web Calendars 1]2]3]4]5][6
Working In The Journal 1]12]3]4]5]®
Working With Tasks In Outlook 112131415 What would make this course even better?
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At our company, the most important thing about our training is your learning.
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We appreciate hearing your comments regarding this class. In order to provide
you with the highest quality training and an enjoyable training experience, we
use your feedback to continuously update our courses.

In rating this course, overall, please give us your comments regarding:
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We appreciate hearing your comments regarding this class. In order to provide

you with the highest quality training and an enjoyable training experience, we

use your feedback to continuously update our courses.

In rating this course, overall, please give us your comments regarding:
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At CompUSA, the most important thing about our training is your learning.
Because this training is results oriented, your accomplishment and confidence in
applying what you've learned is critically important to us. Please take a
moment to evaluate your present level in performing the following tasks (the
primary learning objectives of this course.) Circle the number that best
represents your current ability.
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We appreciate hearing your comments regarding this class. In order to provide
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At CompUSA, the most important thing about our training is your learning.
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Course Evaluation

At CompUSA, the most important thing about our training is your learning.

Because this training is results oriented, your accomplishment and confidence in

applying what you've learned is critically important to us. Please take a
moment to evaluate your present level in performing the following tasks (the
primary learning objectives of this course.) Circle the number that best
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We appreciate hearing your comments regarding this class. In order to provide
you with the highest quality training and an enjoyable training experience, we
use your feedback to continuously update our courses.

In rating this course, overall, please give us your comments regarding:
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Course Evaluation

At CompUSA, the most important thing about our training is your learning.

Because this training is results oriented, your accomplishment and confidence in

applying what you’ve learned is critically important to us. Please take a
moment to evaluate your present level in performing the following tasks (the
primary learning objectives of this course.) Circle the number that best
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Microsoft Outlook 2002 Level 2 Course Evaluation

At our company, we also appreciate hearing your comments regarding our training delivery and our Training Center. In order to provide you with the highest quality
training and an enjoyable training experience, we use your feedback to continuously update our policies and procedures.

The Training Center... Poor Fair Good Excellent

Schedule of classes made it easy to take this class 1 2 3 4 5 6 718191

Registration process was simple yet thorough 1 2 3 4 5 6 71 8 9 0

Staff was friendly and helpful 12 [3]4[5]6[7[8[9]1o Class Date:  /0/4%
Facilities were neat and clean 1 2 3 4 5 6 71819 !

The Trainer Poor Fair Good Excellen Trainer: /§’ L % [émz
Was knowledgeable of the application taught 1 2 3 4 5 6 71819 ] 1D Store:

Was prepared in the course’s content and activities 1 2 3 4 5 6 71 8 9 | 1D -

Discussed learning objectives and my expectations 1 2 3 4 5 6 71819 0

Explained learning concepts & presented the materialclearly | 1 | 2 | 3 | 4 | 5| 6 | 718 | 9 | {0 Other Classes Wanted:
Demonstrated care and concern for my success 1 2 3 4 5 6 71 8 9 0

Used time effectively and properly paced the course 1 2 3 4 5 6 7181910

Asked and answered questions appropriately 1 2 3 4 5 6 718 [9]%o

Created a comfortable learning environment 1 2 3 4 5 6 71819 0

Provided coaching and assistance with practices as needed 1 2 131 415 6 |7]18]9] #

Later, Will You... Poor Fair Good Excellen

Be able to utilize the skills learned in this class? 1 {231 4|56 [7]8]9] W

Use the class materials for practice? 1 2 3 4 5 6 | 71819

Recommend this class to others? 1 2 314115 6 71819 1p Others Who Need This Class:
Want to take another class from us? 1 2 3 4 5 6 718109

Overall Reaction... Poor Fair Good Excellen

‘What is your overall reaction to class and its contents? 1 2 3 4 5 6 718 9 | 10

What is your overall reaction to your trainer? 1 2 3 4 5 6 71819 0

What is your overall reaction to CompUSA Training? 1 2 3 4 5 6 71819
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